
 

 Frequently Asked Questions 

Your vaccine freezer is programmed to run 
between -25 & -15 degrees C in normal 
operation.  
 
If the audible alarm is sounding or the display is 
flashing AL, LO or HI contact Rollex Medical and 
your immunisation coordinator immediately. 
  
If the freezer has gone above -15 degrees, this 
can also be considered a normal part of day to 
day operation. Was the freezer restocked or a 
stock take done? Is it flu season and has the 
freezer been opened repeatedly in short 
succession? 
 
Also consider the possibility of a power cut. 
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